
COVID-19: New Standards to 
Protect EMS

The journey back to the things we love…



Objectives:

• Review the history and epidemiology of 
COVID-19.

• Examine the most recent changes in 
patient care and treatment for 
individuals with suspected COVID-19 
infection.

• Discuss the use of MDI inhalers to 
reduce transmission risk and avoid 
intubation.

• Review protocols
• Review resources available to EMS.



What is COVID-19?

• A viral respiratory illness. There is no current vaccine to protect against it 
and things like antibiotics will not treat the virus.

• Coronavirus isn’t new, it was discovered in animals about two decades ago. 
Humans get other strains of coronavirus often, but COVID-19 is a new 
strain that our immune system has never faced before.

• The outbreak:
• Death rate is at about 6.9% (166,794 deaths out of 2,432,092 cases worldwide as of 

4/16/2020)
• US death rate is at about 5.3% (40,702 deaths out of 761,991 cases as of 4/16/2020)
• Nebraska death rate is at about 1.9% (28 deaths out of 1,474 cases as of 4/20/2020)
• Nebraska Map of Cases

• https://nebraska.maps.arcgis.com/apps/opsdashboard/index.html#/4213f719a45647bc873ffb58783ffef3

• World and US Map of Cases
• https://coronavirus.jhu.edu/map.html

https://nebraska.maps.arcgis.com/apps/opsdashboard/index.html#/4213f719a45647bc873ffb58783ffef3
https://coronavirus.jhu.edu/map.html


Protecting Yourself

• Time / Number: Keep your duration and number of 
responders with the patient to a minimum.

• Distance: Attempt to maintain a 6 ft distance from the 
patient.

• Shielding: Early proper PPE is a MUST!
http://dhhs.ne.gov/OEHS%20Program%20Documents/EMS%20Guidelines%20for%20PPE.pdf

http://dhhs.ne.gov/OEHS%20Program%20Documents/EMS%20Guidelines%20for%20PPE.pdf


Who are we concerned about?

• CDC Guidelines:
• Fever greater than 100.4°F

• Cough (productive or non-productive)

• Flu-like symptoms

• Anyone in direct contact with a 
confirmed COVID-19 patient



WE COME FIRST!!

• Take your temperature often

• Any fever, cough, upper respiratory illness 
signs or symptoms
• Report up your chain of command and DON’T 

respond to calls or report to work

• If at any point during a shift you start to 
show these signs and symptoms, ensure 
you have a surgical mask on and report it 
up your chain of command



Proper PPE

Click here for 
the link to 
this guide

http://dhhs.ne.gov/OEHS%20Program%20Documents/EMS%20Guidelines%20for%20PPE.pdf


High Consequence 
Pathogen Protocol

Click here for 
the link to 

this protocol

http://dhhs.ne.gov/OEHS%20Program%20Documents/EMS%20High%20Consequence%20Protocol.pdf


High Consequence Pathogen Protocol Continued



Non-Transport Protocol

Click here for 
the link to 

this protocol

http://dhhs.ne.gov/OEHS%20Program%20Documents/EMS%20COVID19%20nontransport%20Protocol.pdf


So what if the patient needs transport?

Be cautious of aerosolization during patient care. For patients with a 
suspected respiratory viral infection:

• NO nebulized medications, NO CPAP for these patients.

• Instead, use albuterol MDIs (Metered Dose Inhaler) to decrease risk 
of aerosolization. 

• Watch this video to build a closed MDI system for your protection.

• Talk to your PMD to find the best method to protect yourself while 
still treating your patients

• The goal is to prevent intubation.

https://www.youtube.com/watch?v=8qaIk59u4mc&feature=youtu.be&app=desktop


Risk Classification

• Use this table to 
determine risk of 
exposure



Remember

• Not every patient has COVID-19.

• This education and these changes in practice 
only apply to patients with suspected COVID-19.

• For your other patients, follow your protocols.



First Responder Accommodation

• There is a request form for first responders and 
healthcare workers who have potentially been exposed 
and need to stay somewhere other than their home. 
This is to get them a hotel room during self isolation. 
https://cip-dhhs.ne.gov/redcap/surveys/?s=K97PH77LYL

• For questions, there is also a Frequently Asked 
Questions document. http://dhhs.ne.gov/Documents/COVID-19-
FirstRespondersAccomodationRequest-FAQ.pdf

https://cip-dhhs.ne.gov/redcap/surveys/?s=K97PH77LYL
http://dhhs.ne.gov/Documents/COVID-19-FirstRespondersAccomodationRequest-FAQ.pdf


Requesting PPE
• PPE is in high demand during this time. DHHS is 

working on getting supplies out to local Health 
Departments.
• To find your local health department, use this link 

http://dhhs.ne.gov/Pages/Local-Health-Departments.aspx

• To request PPE, go to this link: 
https://form.jotform.com/NebraskaDHHS/PPERequestForm

http://dhhs.ne.gov/Pages/Local-Health-Departments.aspx
https://form.jotform.com/NebraskaDHHS/PPERequestForm


Priority Testing

• First responders have priority testing through the Nebraska Public 
Health Lab for a clinical or rule-out diagnosis of COVID-19. In order to 
expedite this we are asking for your help:
• Please UPDATE your EMS Service Roster in eNARSIS Elite immediately. We are 

asking for this because these rosters include licensed and non-licensed staff 
from your service. 

• EMS Services who use third party vendors to import into eNARSIS should 
ensure their staffing list is also updated in eNARSIS as required by regulation. 
If you have questions on this contact DHHS.eNARSIShelp@Nebraska.gov

mailto:DHHS.eNARSIShelp@Nebraska.gov


eNARSIS Changes

• Changes to eNARSIS include:
• Filling out PPE worn by each person on a run.

• Changes to questions and addition of questions to collect on all patients to 
help determine if we should suspect a patient of COVID-19 or not.



All Resources

• For up-to-date information go to our website: http://dhhs.ne.gov/EMS

• For CDC guidance for EMS go to: https://www.cdc.gov/coronavirus/2019-
ncov/hcp/guidance-for-ems.html

http://dhhs.ne.gov/EMS
https://www.cdc.gov/coronavirus/2019-ncov/hcp/guidance-for-ems.html


Contact your EMS Specialist



We will make it through this time together. 
We will return to doing the things we love 

and going to the places we enjoy!
Stay safe!


